City of Long Beach Memorandum
Working Together to Serve

Date: February 3, 2017

To: f%trick H. West, City Managem/w";
From: Robert G. Luna, Chief of Police R ii""‘“
For: Mayor and Members of the City Council

Subject: CALLS FOR SERVICE — WESTIN AND RENAISSANCE HOTELS

This memorandum has been prepared in response to a request from
Councilmember Pearce concerning 2016 year-to-date calls for service in the area
of 333. E. Ocean Blvd. (Westin Hotel) and 111 E. Ocean Blvd. (Renaissance
Hotel).

Calls for service at the above listed locations were generated by residents, guests,
employees, and members of the public. Call types and priority are entered by the
police dispatcher receiving the initial call.

333 E. Ocean Blvd. (Westin Hotel)

In 2016, patrol officers responded to 136 calls for service at 333 E. Ocean Blvd.
Of the 136 calls, the majority consisted of the following:

e “Disturbing the Peace” — 29 calls
e “Strike” — 25 calls
e “Unwelcome” — 10 calls

In 2016, the Long Beach Police Department filed 72 Department Reports (DR’s)
associated with 333 E. Ocean Blvd.

111 E. Ocean Blvd. (Renaissance Hotel)

In 2016, patrol officers responded to 195 calls for service at 111 E. Ocean Blvd.
Of the 195 calls, the majority consisted of the following:

“Unwelcome” — 46 calls

“Strike” — 19 calls

“Disturbing the Peace” — 18 calls
“Group” — 17 calls

In 2016, the Long Beach Police Department filed 37 Department Reports (DR’s)
associated with 111 E. Ocean Blvd.
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The Long Beach Police Department will continue to respond when appropriate to
calls for service and practice fair and impartial enforcement of laws, statutes, and
ordinances.

If you have any questions, please contact me, or my Chief of Staff, Commander
Wally Hebeish, at (562) 570-7301.
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cc: Charles Parkin, City Attorney
Laura L. Doud, City Auditor
Tom Modica, Assistant City Manager
Anitra Dempsey, Interim Deputy City Manager
Rebecca Jimenez, Assistant to the City Manager
Department Heads



